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ELD 
Visor Card

NOTE: Please always keep this in your truck in the event of a roadside inspection.

Navigate the RAND ELD App
The Home screen is the first screen you login, select your asset, and connect to your ECM device

Inspection Mode: Transfer Your Logs to Law Enforcement
During a roadside inspection, you can transfer your logs to a Law Enforcement Officer (LEO). When you enter Inspection 
Mode, the LEO can view all your logs for the past 7 (US) or 14 (Canada) days. You must enter your password to exit this 
mode. You also have the option of emailing your logs instead.

From the Home screen, tap the Inspection Mode icon.            

Transfer Logs
1.	  Initiate transfer of logs

• Select EXPORT ELD OUTPUT FILE

• Select data transfer mechanism identified by the LEO

• Enter File Comment provided by the LEO

• For email transfer, enter the email address provided by the LEO.

2. 	Select the back button on your device to exit Inspection Mode.

3. 	On the Password screen, enter your password and tap OK to exit Inspection Mode.

4. 	Additional information can be found in the HELP and SUPPORT section of the app  
	 under IN-CAB REQUIRED DOCUMENTS.

Main menu

Deferral button Connection to ECM

Engine data

Time spent in current duty status

Cycle remaining ON-Duty time.
(Tap for recap information)

Roadside inspection mode

Available and current duty status

Current active user  
(tap to switch between drivers)

“Next possible violation”
Notification area  

Shift remaining Driving time  
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Shift remaining ON-Duty time  
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Adverse conditions will activate 
each day when nearing  

shift driving / ON-duty time limit



Malfunction Indicators
1. 	On the Home screen, the data diagnostic and malfunction events 

indicators are shown.

2. 	Indicator lamps will display green when there are no diagnostic  
or malfunction events. Otherwise, they will display red.

3. 	Tap on Data diagnostic to view the active data diagnostic or tap  
on Malfunction to view the active malfunctions when the indicator 
lamp is red.

Malfunction Driver Action
1. 	For all data diagnostic and malfunctions, ensure the ECM device is 

connected to your device.

2. 	From the MAIN MENU, select the DIAGNOSTIC option to verify 
the app is receiving all required data.

3. 	If all data is being received and no active Data Diagnostics are 
occurring, the malfunction should automatically clear itself within  
24 hours.

4. 	Ongoing malfunctions must be reported to your motor carrier within 
24 hours of occurring to allow adequate time to fix the issue.

5. 	Additional information can be found in the HELP and SUPPORT 
section of the app under IN-CAB REQUIRED DOCUMENTS.

Never attend to the device or allow it to distract 
you while driving. Failure to pay full attention 
to the operation of your vehicle could result in 
death, serious injury or property damage.

NOTE: Screenshots used in this card are portrait orientation; the same  
functionality applies when the screen used is landscape. 
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For device malfunction and customer support, call 1-800-641-7263.

Inspection Mode: Show Your Logs

From the Home screen, tap the Inspection Mode icon.            

Display Logs
1. 	Display your logs to a LEO

• Select PRINT-DISPLAY LOGS

• Select PDF View

• Enter File Comment

• Select SAVE

• PDF of logs will open

	 • If the logs do not automatically open,  
	    review your devices downloaded files.

2. 	Select the back button on your device to exit Inspection Mode.

3. 	On the Password screen, enter your password and tap OK to exit Inspection Mode.

4. 	Additional information can be found in the HELP and SUPPORT section of the app.
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